
 

Welligent How To:   

Logging Into the Patient Portal  

Step 1: Navigate to www.welligent.com  

Step 2: Click Log In  

Step 3: Select "Patient Portal Log In  

 

  

https://www.welligent.com/


Step 4: Enter Username: (Email Address)  

Step 5: Enter Temporary Password: (Provided by Familylinks Staff)  

Step 6: Click "Sign In"  

 

Step 7:  Click "OK" to update your password with a new permanent password.  

 

  



Step 8: Enter and Confirm New Account Password  

Step 9: Select and Answer Challenge Questions  

Step 10: Click Save  

 

Step 11: Enter username and new password and click Sign In.  

 

  



Step 12: Navigate the Patient Portal Homepage  

 

  

  

  


