2023-2024



DEAR FRIENDS,

At Familylinks, we are living our vision of building thriving communities of healthy and strong people. In
fiscal year 2024, our team had the honor of serving 11,147 individuals (a 20% increase over the prior year)
throughout 24 Pennsylvania counties.

The landscape of human services continues to evolve and, as the need for this important work grows, so
do we. Over the last year, we continued to expand our programming while earning recognition as a leader
in the field. Highlights include:
«Receiving accreditation through the Council on Accreditation, an international organization that
evaluates human service programs against industry best practices
- Amplifying Supports Coordination for individuals with intellectual/developmental disabilities with
further expansion into Eastern Pennsylvania
- Achieving a Specialized Setting Certification through the Pennsylvania Department of Human
Services for the Phoenix program, which serves youth identified as at-risk of or having
experienced commercial sexual exploitation
- Opening a new behavioral health clinic in Westmoreland County to offer outpatient mental health
services, psychiatric services, and medication management
- Expanding therapeutic services for individuals with autism using Applied Behavioral Analysis

We are proud of these results and of our team of dedicated professionals who work hard every day to fulfill

our mission. Without the support of our staff, partners, donors, advocates, and volunteers, our successes
would not be possible.

On behalf of the board of directors and the leadership team, thank you! Because of you, Familylinks is able
to have a positive impact on the lives of thousands of Pennsylvanians each year.

Stacey Vaccaro, PhD  Anthony Spalvieri

President & Chief Executive Officer Chair, Board of Directors



Mission Vision

We genuinely care about others
We communicate openly and respectfully

We celebrate success

We embrace change

We are committed and accountable

We collaborate

Strategic Goals:

* Be a sought after and inclusive workplace
» Maximize the reach and impact of services through strategic growth
+ Maintain long-term financial sustainability

» Engage a network of community partners and supporters

« Invest in our infrastructure to support the mission, vision, and values

LEADERSHIP

Executive Team Board of Directors
Stacey Vaccaro Anthony Spalvieri Dotti Bechtol Jonathan Buck
President & Chief Executive Officer Chair Erin Calangelo lan Cully
Monique Jackson Erin Ickes K:ate Freed David Hogg
Chief Operating Officer Vice Chair Vl_ctor La_urenza, Jr. Geor_ge Manos
] Will Martin Derrick Maultsby, Jr.
Carly Campbell Walter Smith, Jr. Alicia Romano Louise Cavanuagh Sciannameo
Jim Needles Tony Matteo Mark Winer
Chief Information Officer Treasurer
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BY THE
NUMBERS

11,147

TOTAL UNDUPLICATED
CLIENTS SERVED

20% increase from last year

CLIENTS SERVED BY
PROGRAM

3,399

BEHAVIORAL HEALTH

5,959

SERVICE COORDINATION

110)

YOUTH & FAMILY

1,188

AGING

Yo
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24

COUNTIES SERVED

28

PROGRAMS & SERVICES

350

EMPLOYEES




FAMILYLINKS
SERVICES

Behavioral Health Service Coordination

Familylinks offers a variety of outpatient services for Familylinks provides therapeutic referrals and support
children, teens, and adults living with mental illness and services to individuals with autism, intellectual disabilities,
substance use disorder. We also offer Applied Behavioral and developmental disabilities across the lifespan, from

Analysis (ABA) in a clinic setting. Compassion and personal  young children to seniors. We work alongside individuals
empowerment is our standard of care. Our programs center  and their families to help them live safely at home, stay
around the needs of individuals and families and offer active in their communities, and achieve their life goals.
encouragement to help them overcome barriers, make

healthy decisions, and reach their wellness goals.

Youth & Family Aging Services

Familylinks offers a wide variety of housing services Familylinks creates community and fellowship for older
ranging from eviction prevention for families who are adults through on-site activities and programs at our
active with the child welfare system to permanent Vintage Center for Active Adults. In addition, we offer
supportive housing for individuals with disabilities who one-on-one services and resource referrals to help
have experienced chronic homelessness. In addition, we seniors enjoy greater independence.

provide emergency shelter and residential care for youth
and young adults who are experiencing homelessness or
transitioning out of foster care.

FINANCIALS

REVENUE ‘
$26,402.096

® Fee for Services $13,947,189
® Other $2,981.861
@ Contributions $962.857

® Behavioral Health $6.062.920

® Administration $5,918.615

EXPENSES ® Youth & Family $7.138.713
$28.142.041




Julie has been housebound for several years due to ongoing health
issues. When she received an unexpected call from a Familylinks
Community Health Worker (CHW), she was initially hesitant but
ultimately agreed to a home visit.

Since being laid off in 2019, Julie has faced significant financial
challenges. This past winter, with the CHW's guidance, she
successfully applied for assistance and arranged for furnace repairs
in her home, significantly improving her comfort and quality of life.

The CHW's support has had a profound impact on Julie's physical
and mental well-being. She is now more proactive about attending
doctor appointments and making positive lifestyle changes. The
CHW's assistance has increased her confidence in managing her
health and other aspects of her life. For someone like Julie, who
struggles to leave her home, the CHW's support in connecting her
with available resources—and providing a compassionate listening
ear—has greatly enhanced her overall health and quality of life.

William and Tasha are a young adult couple who were recently \\ A

. - . - N '
married. William had been a client in Familylinks' Adolescent
Semi-Independent Living (ASIL) program, which supports young
adults transitioning out of the Allegheny County foster care system.

His primary support was his wife, Tasha, who had been living with
her mother. During William's stay at ASIL, Tasha often visited him at
the facility. Eventually, she disclosed to the staff that her mother's
home had become unsafe and unstable due to her mother's
substance use. ASIL staff were able to intervene and arrange a bed
for her at our Downtown Outreach Center and Shelter. From there,
our housing specialist worked with the couple to secure permanent
housing together. Familylinks was able to provide the first month's

rent, security deposit, furniture, and other basic essentials. w I L L I A M

*Names have been changed to protect clients' privacy.



FAMILYLINKS DONORS

$100,000+

Anonymous
The Edith L. Trees Charitable Trust

$99.999-$25,000

Fair Oaks Fund of The Pittsburgh Foundation
Jack Buncher Foundation

Massey Charitable Trust

Robert & Mary Weisbrod Foundation

$24.999-%$10,000

A. J. & Sigismunda Palumbo Charitable Trust
American Eagle Outfitters Foundation
Clearview Federal Credit Union

Giant Eagle, Inc.

Howard and Nell E. Miller Foundation
M&T Charitable Foundation

Mary Soon Lee

Pittsburgh Child Guidance Foundation
PNC Charitable Trusts
Snee-Reinhardt Charitable Foundation
Stumm Family Foundation

The Oakledge Foundation

The Pitcairn-Crabbe Foundation

$9.999-$5,000

Allegheny County Medical Society Foundation
Ann & Frank Cahouet Foundation

Mendoza Group

PNC Financial Services Group

Tony Matteo

WESCO International Charitable Foundation
World Wide Technology

$4.999-%2.,500

AIMS Construction

Allegheny County, Office of the District Attorney
Amcom Office Systems

Earl Knudsen Foundation

Enscoe Long Insurance Group, LLC

Ford Office Technologies

James R. Agras and Electra P. Agras Foundation
Robert J. Ridge

TJS Insurance Group

Waynesburg University

Willard Martin Jr.

$2.499-$1,000

Angela M. Johnston

Anthony F. Spalvieri

Carly Campbell

Deborah Luckasevic

Donald & Sylvia Robinson Family Foundation
Enterprise Holdings Foundation

F.O.F. Golf Association

Family Muhlenkamp Charitable Fund

Fat Head's Saloon

First Call Plumbing Heating & AC Inc.

First Evangelical Lutheran Church

George Manos

Gordon P Brown

lan Cully

Jack Failla

Jendoco Construction & Real Estate
Johnson Control Fire Protection

Joseph M. and Geraldine C. La Motta Charitable Fund
Lanny Frattare

Linda Christen

Mark Winer

Mechanical Contractors Association of WPA
Michael Sipe

Monique Jackson

Montague Family Foundation

Pittsburgh Interior Systems

Richard R. Soeder

Richard Spickard

Sandra Block

Simpson & McCrady LLC

Stacey Vaccaro

Suzanne Ickes

The Anne R. Monroe Foundation

The Daniel Eric Fund

Tudi Mechanical Systems, Inc.

Ultimate Kronos Group

Upper St. Clair - Bethel Park Breakfast Club Rotary

$999-$500

Aaron Kolko

Alicia Romano

BLT Contracting, Inc.

David B. Chittim

David Hogg

Donald Joseph Sestrich

Erin Calangelo

Fevo

Janet Squires M.D.

John V. Amato

KeyBank Foundation

M & J Electrical Contracting, Inc.
MSA Worldwide, LLC

Robert W. Riordan

Steinberger Floors, Inc.

The Charlton Fund of The Pittsburgh Foundation
The Mary Jane and Joseph P. Platt, Jr. Family Foundation
The Specialty Wiring Co.

Victor Laurenza, Jr.

Walter H. Smith, Jr.



FAMILYLINKS DONORS

$499-$100

Allie Quick

Amber Deemer

Amy Pardo

Bethany Prentice
Brendan Demich

Buck Family Giving Fund
Carol Hoover

Christine Helfrich

Dana Simpson

Darith Gabrielson
Dennis Robinson
Dorothy Bellhouse

Dotti G. Bechtol

DRAW Collective Architecture
Erin Ickes

Express Printing & Graphics, Inc.
Francis J. Baumgarten
Gerri Pletcher

Heather Sedlacko
James Leyland

James Needles

Jay Thier

Jean-Francois Richard
Jessica Demich

John R. Kenrick
Jonathan Buck

Joseph P. McHugh

Kate Freed

Kathleen M. Pesce
Keller Electric

Kenneth L. Manders
Lauren Galletta

Lewis F. Nettrour

Linda Thier

Lisa Evans

Louise Cavanaugh Sciannameo
Lynda Tyri

Mark D. Thomas
Michael Tarle

Patricia Amy Marshall
Patricia Martin
Performance Environmental Services, Inc.

Pietragallo Gordon Alfano Bosick & Raspanti LLP

Rebecca Haberstroh
Renick Brothers
Republic Services
Ron R. Vezzani Sr.
Ryan Burke

Sally Bilotto

Sarah Smalls

Terry Bisbey

Thomas Frommeyer
Tiffaney Hobson

Tom Novelly

Trinity Tower United Methodist
Vicki Gibson

Vidya N. Craig

Wayne David

WNA Engineering, Inc.
Workscape, Inc.

$990-$1

Amy Findura

Amy Pesce

Angela Johnston

Anna Hilliard

Anthony S. Malcom
Blessed Trinity Christian Mothers
BNY Mellon

Brian Horvath

Burn Boot Camp Bethel Park
Casey Mehall

Clarence Dozier Jr.
Clifford D. Hendry
Cornelius Henke

Dean Kaminski

Diane M. Patterson
Donald Goettler

George M. Mellis

Gianina A. Byerly

Hillary Holes DeFrancesco
Holy Apostles Christian Mothers
James Miorelli

Janice Woshner

Jayme Berryman

John Bonassi

John E. Ryan

John Smolar

Kathleen Borgese

Lynn Sacks Klein
Mallory Ulizio

Maura Hardiman
Maureen Wilson

Michael F. Mokotoff
Michael H. Weinstein
Michael Thomas
Michaela Margaret Miller
Miles Muellner

Phillip W. Martin

Rade Stone

Robert Muha

Ruth Charlotte Rockwell
Ryan Johnson

Sarah Mayer

Stephen Anastasi

Susan M. Buchleitner
Virginia Cautela

In-Kind Donors

#1 Cochran Subaru

Alexis Fisher

Amazon

Anna Wecht

Ashley Navarrete

Berkshire Hathaway

Beverly's Birthdays

Big Burgh

Brighter Smile Foundation
Clearview Federal Credit Union
Comfort Cases

Delta Air Lines

Duquesne Food Pantry

Eat'n Park

Eileen and Alfred Diorio
Epworth United Methodist Church
Erin Calangelo

Erin Ickes

Fat Head's Saloon

First Bethel United Methodist Church
First Lutheran Church

Fox and the Fleur

George Manos

Giant Eagle

Golden Gate Lodge #33
Goodwill of Southwestern Pennsylvania
Greater Pittsburgh Community Food Bank
lan Cully

Jimmy John's

Julia Lamont

Kate Freed

KeyBank

Light of Life Rescue Mission
Seneca Valley High School
Metro Fire Department Rehab Unit
Michelle Benigni

Mike Sipe

Mildred Tayler-Ware

Mt. Lebanon High School
Peggy Wojcik

Pennsylvania Libations
Pittsburgh Children's Dentistry
Pitt Athletics

Pittsburgh Pirates

Pittsburgh Public Theater
Pittsburgh Steelers

Pylot Promotions

Saint Aidan Parish

Sarah Smalls

Sean Galletta

Semper Gratus.

Sheetz

Sherwin Williams

South Hills Interfaith Movement
Socks With a Mission

St. Regis Parish

St. Vincent DePaul

Steptoe & Johnson

Tickets for Kids

Tony Savatt, Inc.

Trader Joe's

Trinity Tower United Methodist Church
TriState Capital Bank
University of Pittsburgh
Usource

Valley Brook Country Club
Walmart

Walsh Construction



VINTAGE

ANNUAL REPORT

In fiscal year 2024, Vintage experienced a record increase in daily participation and became
the most highly attended senior center in Allegheny County. Between July 1, 2023 and June
‘ 30, 2024, we averaged 142 participants per day, which exceeds Vintage's average daily
000 - attendance even before the pandemic. Vintage strives to be responsive to participant input
o0 VI nt ag e® and offers over 50 programs weekly to support health in body and mind. Over 115 volunteers
[ I a service of family helped Vintage th.roughout the year and the 10-person House Council advises staff about
center programming and operations.

The Wise Neighbor Project completed its pilot year in partnership with Macedonia FACE,

Accredited by nco Highmark Wholecare, and UPMC Health Plan. As trusted community partners, we are
National Insfitute of engaging seniors and providing the support needed to close care gaps, improve social
Senior Centers determinants of health, and empower them to age in place. Our community-based enhanced

service model reaches underserved seniors through outreach, engagement, resource
connections, and problem solving with staff who can go above traditional program limits to
help address complex human challenges. As a result of their efforts, the program assisted 70
people in fiscal year 2024 with the most requested needs being housing, food, and social
connection. This project is made possible thanks to the generous support of the Henry L.
Hillman Foundation's Healthy Aging Challenge.

This year, Vintage continued to offer the Better Choices, Better Health chronic disease
self-management program remotely through telephone coaching and by reintroducing the
in-person classes. A total of 70 people participated in the program to learn how to manage
their chronic diseases such as diabetes, arthritis and heart disease. Vintage is the only
agency in Allegheny County that is licensed to provide this program, which is offered free of
charge to participants across Allegheny County thanks to support from the Allegheny County
Department of Human Services Area Agency on Aging.

We know that our programs are making a difference. Participant surveys consistently show
that Vintage offers participants something to look forward to, provides opportunities to learn
about services and benefits, and helps them take better care of their health. Eighty-nine
percent (89%) of participants said that they connect with friends more often and
seventy-eight percent (78%) said they feel less lonely because of attending Vintage.
Eighty-one percent (81%) said they feel more able to stay independent because of Vintage
and ninety percent (90%) said they are more physically active because of Vintage.

This past year demonstrated the important role that Vintage plays in the lives of participants
and the community at large. Vintage is proud to carry out our mission to improve and
influence the experience of aging in our community.



SERVICE STATISTICS

TOTAL CLIENTS SERVED
ACROSS VINTAGE PROGRAMS

SENIOR CENTER
I Average Daily Participation: 141.6
I Total New Participants: 374

BETTER CHOICES, BETTER HEALTH CHRONIC DISEASE
SELF-MANAGEMENT TOOLKIT

1> 70 Served

I Satisfaction Survey Results: The majority of participants are more
confident in managing their chronic conditions, better at communicating
with their doctors, and would recommend the program to friend.

SENIOR TECHNOLOGY SUPPORT PROGRAM

1,017 one-on-one coaching appointments with 255 unduplicated persons

I Satisfaction Survey Results: 100% of Respondents are very satisfied/
satisfied with their Tech Coaching and 100% would recommend the service
to a friend.

FINANCIALS

REVENUE _
EXPENSES

\
‘“* vintage.

a service of familylinks

Vintage Board of Directors

Kate Freed Roberta J. Lasto
Chair Allison Lee-Mann
Susan L. Chase John G. Lovelace
Chair Mildred E. Morrison
Dotti G. Bechtol Michael J. Smialek
Secretary

William F. Holtz
Treasurer




2023-2024 VINTAGE DONORS

Corporate and
Foundation Donors

Aces Graphix

Ann & Frank Cahouet-Rotondi on behalf
of Manny Cahouet-Rotondi & Armando Rotondi

Comcast NBCUniversal

Comfort Keepers

Community LIFE

Jack Buncher Foundation

Henry L. Hillman Foundation

Hoffman Consulting

Humana

Melinda Beard Memorial Fund

Melinda Beard Memorial Technology Fund
Milton G. Hulme Charitable Foundation
Open Minds, LLC

Oliver C. and Audrey Y. Ragsdale Family Fund of The Pittsburgh Foundation
PA Department of Aging Senior Community Center Grant Program

Peter C. Dozzi Family Foundation

Target Office Products

The Pittsburgh Foundation

Tomasic Construction

UPMC Health Plan

United Way of Southwestern Pennsylvania
William B. McLaughlin Foundation

In-Kind Donors

ABARTA Coca-Cola Beverages
Amazon

Barbara Murphy

Highland Park Community Council
Laura McCullough

Polished Dental

Semper Gratus.

Walmart

Individual Donors

Anonymous

Adrianne Brown

Alaina E. Emery

Alaina Plungin

Alex Criego

Alex Nesbit

Alexia Kelley

Allison Lee-Mann

Alvin Lindsey

Anita Ward

Ann Clothey

Ann Truxell & Robert Nelkin
Anna Porter

Annie Shelton

Annie Winbush

Anthony & Debra Nevels
Arlene Coles

Arlene Robinson

Arthur Johnson llI
Audrey Furcron
Augustine Andrews
Barbara Adams
Beatrice Moorefield
Russell & Betty Rethage
Blanche Coley
Bonnie Martin
Bridgett Anderson
Carol Biler

Carol Bronaugh
Carol Crystian
Carol Jean Lacy
Carol Fisher
Carolyn McKinney
Carolyn Olasewere
Catherine Huber
Cecil Broadus
Charles Jimick
Charmayne Shealey
Cheryl Schell

Cheryl Rhodes

Christine & N. Beaumont Beard

Cindy Bennett
Clara Wilburn
Constance Phillips
David & Gail Webster
Debbie Turner
Deborah Moran
Debra Short

Deidre Sledge
Denise M. Trigalet
Denise Scott
Dmitri D. & Ann M. Shiry
Donna Carr

Donna Cooper
Donna Nativio
Dorine Daniels
Dorothy Bradshaw
Dorothy Brown
Dorothy Dansby
Dotti Bechtol
Edgar Carr

Elaine Wood

Elaine Younger
Eleanor Williams
Elissa Hirsh

Emma C. Mosley
Ernie Gunn

Ethel Parham
Evelyn Robinson
Fred & Ann Kenderson
Freda Meadows
George Smith
Gertrude Ross
Gloria Jean Hardy
Gloria Ford

Hazel Jackson
Heather Sedlacko
Irene Biler
Jacqueline Simons

Jan Shipp

Janet Johnson
Jennifer Collins
Jennifer Englert

John & Elaine Wood
John & Mary Lehoczky
John Lovelace

John Wesner

Joy Henderson

Joyce Heath

Judith Trupin

Julianne Dillenburg
Kalpana Char

Kate Freed

Katherine Phillips
Larry Pegues

Laura McCullough
Leon & Jeanette Blackston
Lexine Dent

Linda Doman

Linda Melada

Linda Miller

Linda Parks

Linda Thomas

Lois Cain

Lorna Ingram

Lorraine Hawkins
Lucille & Robert Dunson
Madalyn Turner-Dickerson
Margaret & John Erario
Margaret McCaulley
Marion Bennett
Marissa Klein

Mary Jones

Mary Simmons

Mary Sirmons

Mary Thompson
Merrille Weissman
Meryl Lazar

Michael Gray

Michael Smialek
Michael Smith

Mildred Glenn

Mildred Morrison
Monica Lynn Brummert
Neelima Saraf

Ninfa Yurcon

Odessa Hunter
Patricia Lee

Patricia Nah

Paulette Tarrant

Peter Brown

Phillip Beard, Paddington
Foundation Trust

Phyllis Bender

Pittsburgh Congress of
Bridge Clubs

Reba Edwards
Reginald Lee

Richard Sorce
Robby Scales

Robert Jackson
Robert Jordan
Roberta Lasto
Rosalyn Price
Rosemarie Meadows
Sandra L. Palumbo
Savanna Jamerson
Sheila Finch
Sherdina Jones
Shirley Griggs

Shirley Jordan
Shirley Ross

Stacey Chandler
Stephanie Carleton
Susan Chase

The Rudolph Family
Thomas Motley
Thomas Sturgill

Toni Yates

Tracie Jane Ballock
Valerie Stagger

Vera Matthews
Vernon Williams
Virginia & Frank Giannotta
William & Marla Clayton
William Holtz
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