





9.226

Familylinks was able

to provide direct
essential services
to 9,226 individuals
in 2023

DEAR FRIENDS
OF FAMILYLINKS,

Familylinks has served Western Pennsylvania for more than 65 years,
bringing vital support services to the most vulnerable members of our
community. Formed in 2001 through the merger of The Whale's Tale

(est. 1970) and Parent & Child Guidance Center (est. 1956), Familylinks
has grown to become one of the region's largest and most comprehensive
human service agencies, offering a vast array of services that address the
multi-dimensional and complex needs of individuals and families.

Today, we offer a continuum of family-centered services in 23 counties
across Pennsylvania to fulfill Familylinks' mission to positively impact lives.
These services are offered in the following categories: Behavioral Health,
Service Coordination, Youth and Family, and Aging Services.

Familylinks continues to evolve to meet the growing need for human
services. Highlights of our growth in fiscal year 2023 include:
* Expanding Supports Coordination services to Eastern Pennsylvania
for individuals with intellectual/development disabilities
+ Opening the Phoenix program, which serves youth identified as
at-risk or having experienced commercial sexual exploitation
« Completing a full renovation of our Downtown Outreach Center and
Shelter (DOCS) for young adults experiencing homelessness
* Increasing our support for individuals with autism and their families
with the opening of an Applied Behavioral Analysis (ABA) service
« Offering outpatient mental health services in Westmoreland County

Without the support of our partners, donors, advocates, and volunteers, our
successes would not be possible. On behalf of the board of directors and
the leadership team, thank you! Because of you, Familylinks continues to
build thriving communities of healthy and strong people.

Stacey Vaccaro Tony Matteo
President and CEO Chair, Board of Directors




Vision

To positively impact lives through integrated
community, behavioral, and social programs.

We genuinely care about others

We communicate openly and respectfully
We celebrate success

We embrace change

We are committed and accountable

We collaborate

Strategic Goals:

* Be a sought after and inclusive workplace

+ Maximize the reach and impact of services through strategic growth
* Maintain long-term financial sustainability

* Engage a network of community partners and supporters

* Invest in our infrastructure to support the mission, vision, and values




FAMILYLINKS
SERVICES

Behavioral Health

Familylinks offers a variety of outpatient services for
children, teens, and adults living with mental illness and
substance use disorder. We also offer applied behavioral
analysis (ABA) in a clinical setting. Compassion and
personal empowerment are our standards of care. Our
programs center around the needs of individuals and
families and offer encouragement to help them overcome
barriers, make healthy decisions, and reach their wellness
goals.

Youth & Family

Familylinks offers a wide variety of housing services
ranging from eviction prevention for families who are
active with the child welfare system, to permanent
supportive housing for individuals with disabilities who
have experienced chronic homelessness. In addition, we
provide emergency shelter and residential care for youth
and young adults who are experiencing homelessness or
transitioning out of foster care.

Service Coordination

Familylinks provides therapeutic referrals and support
services to individuals with autism, intellectual disabilities,
and developmental disabilities across the lifespan, from
young children to seniors. We work alongside individuals
and their families to help them live safely at home, stay
active in their communities, and achieve their life goals.

Aging Services

Familylinks creates community and fellowship for older
adults through on-site activities and programs at our
Vintage Center for Active Adults. In addition, we offer
one-on-one services and resource referrals to help
seniors enjoy greater independence.




Substance use disorder had long been a problem for Bethany, who found herself doing
unimaginable things to support her addiction, driving friends and family away in the
process. Bethany tried numerous times to begin her recovery journey but couldn't find the
right program. She would enter treatment but be unable to find employment that would
work around her schedule of therapeutic appointments. The jobs that she would find did
not offer high enough compensation to support the cost of housing. The final straw was
when Bethany lost custody of her two children and ended up without permanent residence.

Bethany was referred to Familylinks' ARIA housing program. The ARIA program helps to
cover housing costs for families involved with the Office of Children, Youth and Families
(CYF) who are working to overcome barriers related to substance use disorder. With the
support of the ARIA program staff, Bethany was able to locate and maintain housing, while
completing her recommended treatment and gaining employment. Having secure housing
allowed Bethany to achieve the goals that she had set for herself, including reuniting with
her children, and becoming a published author. Bethany finally found a program that
allowed her to succeed in her recovery, and we at Familylinks are grateful to have been a
part of that journey.



Emotional regulation sometimes proved difficult for Jacob, one of our Supports
Coordination participants. It became clear, at an early age, that Jacob found solace in
swimming. Jacob's father would spend time walking and floating in the pool with Jacob,
which seemed to be one of the very few activities that would calm down Jacob. As he
grew older, Jacob began independently seeking out the pool when he would start to feel
agitated or over-stimulated.

A few years ago, Jacob's pool became irreparably damaged. As a single parent Jacob's
father was unable to access the resources to help replace this therapeutic support for
Jacob. Familylinks immediately recognized an opportunity to help Jacob and his father
and discussed a grant opportunity that would allow the pool to be replaced. Jacob's father
and Familylinks pursued the grant and were able to receive enough funding to replace the
pool. Jacob's father stated that upon receiving news of the grant award and what it was
being used for, Jacob became “the happiest child ever". The pool has since been installed
and Jacob has returned to his calm, happy demeanor.



FINANCIALS

REVENUE

$26 712 OOO ® Fee for Services $13.960.,000
9 9
® Other $1.883.000
® Contributions $975.,000
EXPENSES ® Youth & Family $6.620.124
$24.406.976 :
® Behavioral Health $5.923.299
® Administrative $5.527.731

BEHAVIORAL HEALTH 1,866

TOTAL

SERVICE COORDINATION 5 3 UNDUPLICATED
’7 7 CLIENTS SERVED

YOUTH & FAMILY 517 99226

AGING SERVICES 1,106

CLIENTS SERVED
[ ]




LEADERSHIP

Executive Team Board of Directors
Stacey Vaccaro Tony Matteo

President & Chief Executive Officer Chair

Monique Jackson Anthony Spalvieri

Chief Operating Officer Vice Chair

Carly Campbell Deborah Luckasevic
Chief Financial Officer Secretary

Jim Needles Kate Freed

Chief Information Officer Treasurer

Dotti Bechtol
LaWana Butler

Erin Calangelo

lan Cully

Laura Duncan
David Hogg

Erin Ickes

Victor Laurenza, Jr.
George Manos

Will Martin

Kim Moses

Alicia Romano
Louise Cavanaugh Sciannameo
Michael Sipe

Walter Smith, Jr.

familylinks

Strong. For life”




FAMILYLINKS DONORS

$100,000- $2.499-$1,000

The Edith L. Trees Charitable Trust Ann & Frank Cahouet Foundation - Manny Cahouet-Rotondi
and Armando Rotondi

\ . Anonymous

$99.999-$25,000 Anthony F. Spalvieri

Jack Buncher Foundation David Hogg

Massey Charitable Trust Deborah Luckasevic

Robert & Mary Weisbrod Foundation DesignGroup

Snee-Reinhardt Charitable Foundation Donald & Sylvia Robinson Family Foundation
Enterprise Holdings Foundation

$24’999_$10.000 Fat Head's Saloon

Giant Eagle, Inc Fevo

KeyBank Foundation George Manos
lan Cully

M&T Charitable Foundation
James F. Getz
Mary Soon Lee

Pittsburgh Child Guidance Foundation Jean-Francois Rlchard
Victoria D. Zottola Jendoco Construction & Real Estate

Key Private Bank
Lanny Frattare

$9.999-$5.000 Louise C. Sciannameo

Ann & Frank Cahouet Foundation M & J Electrical Contracting, Inc.

Eric Siegel Mary J. Donnelly Foundation

Google Matching Gifts Program Matthew DiAndreth

Henderson Brothers Mechanical Contractors Association of WPA
Highmark Blue Cross Blue Shield Michael Sipe

PNC Financial Services Group Monique Jackson

Stumm Family Foundation

Montague Family Foundation
Montucky Cold Snacks
Pittsburgh Pirates

Richard R. Soeder

UPMC
UPMC Office of Charitable Giving

$4.999-$2.500 Richard Spickard

Allegheny County, Office of the District Attorney Simpson & McCrady LLC

Clark Hill PLC Stacey Vaccaro

Enscoe Long Insurance Group, LLC Stockman Lawnscape

Ford Office Technologies The Anne R. Monroe Foundation
James R. Agras and Electra P. Agras Foundation Thomas Samuels

Netflix Productions, LLC Tudi Mechanical Systems, Inc.

Peggy S. Wojcik
The Wilson Group

TJS Insurance Group $999-$500

Tony Matteo AIMS Construction
TriState Capital Bank Amy Pesce
Willard Martin, Jr. Berkley Human Services

Blackbaud Giving Fund

Clarence Dozier, Jr.

David B. Chittim

Dotti G. Bechtol

Erin Calangelo

John V. Amato

Kimberly Moses

Lauren Galletta

Rotary Club of Churchill-Wilkins

St. John's Lutheran Church of Highland
The Charlton Fund of The Pittsburgh Foundation
The Specialty Wiring Co.

Walter H. Smith, Jr.




FAMILYLINKS DONORS

$499-$100

Aaron Kolko

AEC Group LLC

Alicia Romano
Amanda Harris

Andy & Darlene Quicker
Benita Cabell
Buchanan Ingersoll & Rooney PC
Carol Hoover

Christie Lagemann
Christine Helfrich
Clearview Federa Credit Untion
Clifford Chen

Clifford D. Hendry
Danielle White

Delta-T Group

Diane M. Balcom
Donald J. Sestrich
Enkompas Technology Solutions
EQT Foundation

First Evangelical Lutheran Church
Francis J. Baumgarten
Gerri Pletcher

Hanlon Catering
Hoffman Consulting
James Needles

Janet Squires, M.D.
Joan L. Bruni

John Bonassi

Joseph P. McHugh
Kate Freed

Kathleen M. Pesce
Keith Smith

Keller Electric

Kenneth L. Manders
Lester J. Bolanovich
Lewis F. Nettrour

LGA Partners

Lia Fodi

Lisa Evans

Lunova Group

Lynda Tyri Akarman
Marcy Campbell

Mark D. Thomas
Michael Tarle

Mt. Lebanon Community Endowment

Patricia A. Marshall
Patricia Martin

Rade Stone

Raymond F. Herron, Il
Rebecca Haberstroh
Robert W. Riordan
Ron R. Vezzani, Sr.
Ronald A. Frattare

Ross Maintenance Products Company

Sally Bilotto
Sarah Mayer

Stahl Plumbing, Heating, & Air Conditioning

Stuart Jameson
Suzanne Ickes

Target Office Products
Terry Bisbey

Tiffaney Hobson

Vicki Gibson

William Gorman
ZMark Health

$99-$1

Adat Shalom Religious School
Amy Hardman
Angela M. Johnston
Anonymous
Association of Women in the Metal Industry
Casey Mehall

Christy Sims

Dean Kaminski

Diane M. Patterson
Dianne Powers
Donald Goettler
Dorothy Bellhouse
Edda Jackson
Edward P. Heintz
Ellen Ferraro

Ellen Wilf

Erin Ickes

Holy Apostles Christian Mothers
James Miorelli
Jamila Pugh

Jayme Berryman
Karin Lund

Kathleen Borgese
Kathleen Kratt

Lisa Perry

Marilyn Patete

Mary Zaliszczuk
Michael F. Mokotoff
Michael H. Weinstein
Michael Thomas
Nick Radovich
Robert C. McCartney
Ruth C. Rockwell
Steven R. DeStefano
Susan M. Buchleitner

In-Kind Donors

AHN Forbes Hospital Environmental Services Dept

Alpha Phi at Duquesne University
Amazon

Association of Women in the Metal Industries
Berkshire Hathaway Real Estate
Beverly's Birthdays

Big Burrito

Burgh's Pizza & Wing Pub
Chartiers County Club

Chris Yohe

Clearview Federal Credit Union
David Hogg

Deborah Luckasevic

Delta Air Lines, Inc.

Eat'n Park

Epworth United Methodist Church
Eric (Rick) DeOrio

Erin Ickes

Fat Head's Saloon

First Bethel Methodist Church
First Lutheran Church

Fox and the Fleur Design

Gabe's c/0 Javo Studios

George Manos

Goodwill

Guardian Storage

Hampton High School FBLA

| Support The Girls

Jim O'Brien

Jimmy John's

Joan Wheatley

Johno's Art Studio

Julian Gray Associates

Kathleen Pesce

Leslie Woods

Marlo Engles

Metro Fire Department Rehab Unit
Mildred Tyler

Longwood at Oakmont

Mt. Lebanon High School

Pat Zvaleny

Pitt Period Dot

Pittsburgh Cares RSVP
Pittsburgh Festival Opera
Pittsburgh Penguins Foundation
Pittsburgh Pirates

Pittsburgh Steelers

Saint Aidan Parish

Salvation Army

Sara Mohsin

Sharon Arepa

St. Michael the Archangel Parish
St. Regis Parish, Trafford

St. Vincent DePaul

Steptoe & Johnson

Susan Gillette Meer

Terri Elias-Joyce

The Pease Family

Tickets For Kids

Trader Joe's

TriState Capital Bank

Vento's Pizza

Walsh Construction

Women's Health at Duquesne University



VINTAGE

ANNUAL REPORT

In the last year, Vintage Center for Active Adults focused on returning to
pre-pandemic operations, regaining our strong attendance and preserving
our culture of innovation. We added new programs, trips, and partners to
attract new members to the center. As a result of our efforts, we averaged
124 participants per day and welcomed 297 new members, which is a 21%
increase over pre-pandemic levels.

On May 30, 2023, Vintage celebrated 50 years of service to adults ages 60
and older in Allegheny County. Vintage is a “go-to" resource to support older
adults in their communities. Working in these neighborhoods for 50 years,
Vintage has a deep understanding of the barriers older adults face in
accessing services, such as mistrust in the services system, lack of
knowledge regarding availability of services, fear that services are too costly,
and difficulty engaging complex service systems. We address these barriers
through trusted relationships with skilled staff who know how to access
services and make connections. Our experience has shown that ongoing
relationships are essential to supporting the ability of older adults to remain
active and healthy members of the community.

This year, we were proud to launch the Wise Neighbor Project with the
\ generous support of the Henry L. Hillman Foundation's Healthy Aging
000 'nt Challenge. As one of only four awardees in this highly competitive funding
". VI age® opportunity, Vintage is teaming up with Macedonia FACE to expand our
gl NOSPSEERS family services beyond the Center walls to support underserved and unserved older

adults in the Hill District, Homewood, East Liberty and surrounding
neighborhoods.

Accredited by i In a survey conducted in spring 2023, eighty percent (80%) of Vintage

NO?!C’”OI Institute of members say that they connect with friends more often because of Vintage.

Senlor Ceriters Seventy-eight percent (78%) say they feel less lonely because of attending
Vintage. Seventy-nine (79%) say they feel more able to stay independent
because of Vintage. Ninety-two percent (92%) say they are more physically
active because of Vintage. And overall, 95% of participants would refer a
friend to Vintage.




SERVICE STATISTICS

TOTAL CLIENTS SERVED
ACROSS VINTAGE PROGRAMS

SENIOR CENTER
I~ Average Daily Participation: 124
I Total New Participants: 297

BETTER CHOICES, BETTER HEALTH CHRONIC DISEASE
SELF-MANAGEMENT TOOLKIT

I~ 80 Served
I Satisfaction Survey Results: Average 4.7 on 5-point scale

SENIOR TECHNOLOGY SUPPORT PROGRAM

I~ 932 one-on-one coaching appointments with 259 unduplicated persons
I Satisfaction Survey Results: Average 4.6 on 5-point scale

FINANCIALS
(UNAUDITED)

REVENUE

$1.486.254
EXPENSES

\
“? vintage.

®

aservice of familylinks

Vintage Board of Directors

Kate Freed Susan L. Chase
Chair Hannah Hardy
Dorothy G. Bechtol ~ Roberta J. Lasto
Secretary Allison Lee-Mann
William F. Holtz John G. Lovelace
Treasurer Mildred E Morrison

Michael J. Smialek




2022-2023 VINTAGE DONORS

Corporate and
Foundation Donors
Amazon Smile

Ann & Frank Cahouet-Rotondi on behalf of Manny
Cahouet-Rotondi & Armando

Armstrong-Pride Fund of The Pittsburgh Foundation

Catz Family Fund of the Pittsburgh Foundation

Comcast NBC Universal

Doris and Arthur Pasekoff Fund of The Pittsburgh Foundation
East Liberty Lutheran Church

Ernest & Young

Giant Eagle Foundation

Highland Park Community Council

Humana

Jack Buncher Foundation

John and Robin Wagner Family Fund of The Pittsburgh
Foundation

Lee and Myrna Silverman Fund of The Pittsburgh Foundation
Lemington Fund of The Pittsburgh Foundation

McLaughlin Foundation

Melinda Beard Memorial Fund

Milton G. Hulme Charitable Foundation

Oliver C. and Audrey Y. Ragsdale Family Fund of The
Pittsburgh Foundation

PA Department of Aging State Grants

Peter C. Dozzi Family Foundation

Sherman Evans Fund of The Pittsburgh Foundation
The Pittsburgh Foundation

Thomas J. and Anna M. Balestrieri Fund of The Pittsburgh
Foundation

United Way Falk Foundation
United Way of Southwestern Pennsylvania

Virginia A McKee for Poor Fund of PNC Charitable Trust

Individual Donors

Anonymous

Allison Lee-Mann

Ann Truxell and Bob Nelkin
Anna Porter

Arlene Coles

Audrey Furcron

Aurelia Carter

Beatrice Moorefield

Ben & Deb Freed
Bernice Johnson

Cheryl Schell

Christine & N. Beaumont Beard
Deb Moran

Delores Bragg

Doris Frazier

Dotti Bechtol

Geraldine Henderson
Hannah Hardy

Heather Bielawski
Heather Sedlacko
Jennifer Collins

John & Mary Lehoczky
John Lovelace

Kalpana Char

Kate Freed

Kathleen Johnson

Leon & Jeanette Blackston
Linda Lane

Linda Moore

Linda Thomas

Lisa Stefanko

Lorna Ingram

Lucille & Robert Dunson

Margaret & John Erario

Michael Smialek
Michael Smith
Mildred Morrison
Peter Brown

Phillip Beard, Paddington
Foundation Trust

Richard Gordon
Richard Sorce
Robby Scales
Roberta Lasto

Robin Shelton
Russell & Betty Rethage
Sandra C. Hall
Sandy Weisberg
Shirley Jordan
Susan Chase
Thomas Motley
Thomas Sturgill
Tracie Jane Ballock
Vintage Bridge Class
Vivienne Selia

William Holtz
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familylinks

Strong. For life”

401 N. HIGHLAND AVE.
PITTSBURGH, PA 15206
866.583.6003

FAMILYLINKS.ORG
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